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Your monthly purchase limit:   

To avoid any misunderstanding we would like to draw your attention to the following facts regarding your 
monthly purchase limit.    

th1.       Your monthly purchase limit applies to all purchases made with your card(s) from the 16  of the
th             month to the 15  of the following month.

2. Your monthly purchase limit does not increase automatically if you deposit additional amounts into 
your Koopkrag account. If you require an additional purchase limit, you will have to notify us well in 
advance to ensure its availability.

3. Should the purchase amount exceed your available purchase limit, the system can decline the 
transaction. Then it is up to the supplier's personnel to obtain authorization for the purchase. This 
can be time consuming and the possibility does exist that the transaction will still be declined. That 
is why it is of the utmost importance that you ensure that you have sufficient limit available for your 
intended purchase. Save yourself the embarrassment by confirming the available balance 
beforehand. 

4. Unfortunately it does sometimes happen that a transaction is declined due to technical difficulties. 
Please be patient and allow the supplier's personnel to help you. 

5. As from June 2007 we will, according to the new National Credit Act, no longer have the right to 
increase your purchase limit automatically. With your permission and after we have assessed your 
latest financial information we can, if you qualify, increase your purchase limit. You will receive a 
more detailed document in this regard before the abovementioned implementation date. 

We are committed to brisk accurate service and would like, if possible, to ensure that your purchase facility 
is sufficient. By keeping us up to date with any changes regarding your personal information you make our 
task that much easier. Your cooperation is appreciated. 

One month left to win the prize!

The winner of the member recruitment competition will be announced at the end of March '07 and will appear 
in the April '07 Newsletter.  This means that you have little more than a month left to refer an interested person 

to KOOPKRAG to receive a guaranteed R100 bonus and to stand a chance of winning the R1 500 
Woolworths voucher (*Conditions apply).
Contact Angela Kock, Ina Breytenbach or Marchant van der Schyff on 012 348 5452 / 
bemarking@koopkrag.com, for more information.  New applicants can also visit our website at 
www.koopkrag.com  just remind them to include your membership number as reference.



New Suppliers

Kwikspar, Winmore
012 997 2238

Mimo's Tops, Villieria
012 333 3013

Salon Danelle, Dorandia
012 565 6964

Bronberg Shell, Fearie Glen
012 361 4416

4  Friendly Butchery, Bronberrick
012 654 5079

Factory Catering Deli, Mayville
012 335 2349

Irene Butchery Ltd., 2 H Hacks building
012 667 2457

Uncle Louis Butchery, Faerydale shopping centre
012 991 0655

Exel, Ifafi
012 259 9923

Dis-Chem Pharmacy, Rustenburg
083 351 9068

News Snippets
 

Hire Purchases at Northpark

We would like to remind our members that the Northpark branch, on the 
second floor of the Northpark Centre,  is fully equipped to cater to your 
financing needs.
Remember, if you need financing for vehicles, furniture or a personal 
loan you can contact Joanie or Michelle (at our Head office) or Ria (in 
the Northpark branch).
    Head Office Northpark branch
        433 Rodericks Road                     Northpark Mall
             Lynnwood         Rachel de Deer street
               Pretoria                                  Pretoria North
           012 348 5452                            012 565 4589

Report mistakes on account statements and problems at 
suppliers

If you encounter any mistakes on your KOOPKRAG account 
statement (e.g. omission of transactions, etc.) or a problem at any 
of our participating stores, please report them to our Accounts- or 
Suppliers Department on 012 348 5452.
With your support we can make your shopping experience as 
convenient as possible.

The 2007 Suppliers Guide is available at our Head Office and 
Northpark branch.

Be a winner with KOOPKRAG short term 
insurance  and receive a 7% bonus on your 

premiums

A member, Mr. A.B.C. Nel, wrote that our 
motor- and household insurance is the 
best!  He describes a very uncomfortable 
situation where a water main burst and 
caused major damage to the storage in 
his garage.  Luckily the friendly short 
term insurance staff and speedy pay-out 
of his claim, helped Mr. Nel to 
adequately cover his loss.  Mr. Nel, like 
any of our members who submitted 
claims, will still receive his 7% bonus on 
his premiums.

Don't miss the opportunity to pay group tariffs through 
KOOPKRAG and to still receive a bonus on your 
premiums.  For more information, please contact 
Michelle van Eck, Riki Eggel or Rejaune Roos on 012 
348 5452.

For sale!

A white Ford 
Bantam, 2005 

Model with a radio 
could be yours.  To 

make an offer, 
contact Deon 

Joubert or Pierre 
Naude on 

012 348 5452.
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