Account opening date
After the earlier than usual opening date in December things will return to normal for
the rest of the year. The account opening date for the rest of the year will be the 16th
of every month irrespective of the day of the week.
Increased purchase limit
Just a friendly reminder that your purchase limit(s) may only be increased with your
permission. So unless you’ve given us permission for an automatic annual limit
increase your approved limit(s) will not keep up with the increase in the asking price
of goods and services.
Mail of monthly account statements

Are any of your children or
grandchildren struggling with
mathematics (grade 1 – 12)?
‘WhatsApp’ the problem or an
image of the problem to
072 409 7505 and you will
receive a response within 48
hours.
Brought to you by mathdou &
Koopkrag. In the interest of our
children’s future.

To our members that still receive (supposed to?) their monthly statements via the
Post Office, we apologise. As mentioned previously, we have no control over their
service delivery. We have a sneaky suspicion that some Post Office clients receive preferential treatment while the others
just have to wait their turn. If our assumption is incorrect, the Post Office is more than welcome to contact us and explain
why the delivery of an account can take months (if delivered at all).
We do offer alternatives with e-mailing being the most popular. We’ll shortly be able to also MMS your monthly account
statement. Please consider the alternatives to ensure that you receive your account without any effort and on-time.
Card transactions and suppliers
It has come to our attention that at some suppliers a client has to complete his/her own card transaction, by swiping their
card, etc. Our card type option is “credit”. If during the completion of the transaction you’re unable, for whatever reason,
to choose budget, please contact us afterwards and we’ll move the transaction to your budget facility (if applicable).
KOOPKRAG APP

RECRUIT A MEMBER*
Recruit a new Koopkrag member and
we will give you R150 per approved
application. The new member’s account
will also be credited with R100 as soon
as their membership is approved and
they make their first purchase.

You can call Ina or Dévonne on (012) 348
5452 or fax the potential member’s
detail to (012) 348 2339 or e-mail their
detail to bemarking@koopkrag.com

The Koopkrag APP is available free of charge at the App Store or Play
Store. This is the easiest and most convenient way of receiving upto-date information regarding Koopkrag suppliers on your Smart
Device.
Contact details
Please keep your contact details up to date including telephone
numbers (SMS communications and calls), postal address
(correspondence, mailing of account statements and registered
mail), residential address (delivery of cards and FICA), e-mail address
(delivery of account statements and correspondence), marital status,
identity numbers, etc.

*Terms and conditions apply.

Koopkrag (Pty) Ltd is a registered financial services (FSP2763) and credit provider (NCRCP196). Copies of previous newsletters (including the
Afrikaans version) are available on our website.

Opening date of purchase month:
Saturday, 16 February 2019

Follow us on Facebook for the
latest news on suppliers,
products etc.
Funeral insurance

LOST & STOLEN CARDS & SHORT-TERM INSURANCE
CLAIMS

If you’re 60 years or older we have a new funeral policy
product for you. The AVBOB / Gryskrag funeral scheme* is
specifically aimed at persons 60 - 83 years old and provides
options for family and individual cover.

Lost or stolen cards can be reported to Nedbank at 0800
110 929.
To register Santam claims call 0860 505 911. To register
Momentum claims call 0860 111 512, Momentum SOS
Emergencies 0860 784 767.

Not 60 yet! We also offer a Momentum funeral scheme* for
persons 59 years old or younger. This scheme provides a wide
variety of options for family or individual cover. You can
contact a Marketer or our accounts department for more
information in this regard.
*terms and conditions apply

We would like to welcome the following new
suppliers:
West Pack Express Sediba (Hartbeespoort)
C/o R511 & Ouwapadrand
Tel: 071 548 7026
Quest Sunland Garage (Sunland)
Main Road, Sunland, Eastern Cape
Tel: 042 234 0364

A comprehensive list of suppliers is available at
www.koopkrag.com & m.koopkrag.com
Use our website & mobisite’s quick and easy search
facility to find the Koopkrag supplier closest to you. Now
also available on our APP.
NATIONWIDE SUPPLIERS
Ackermans, BATA, Builders Express, Builders
Warehouse, Cape Union Mart, Checkers, Checkers
Hyper, Clicks, CNA, DisChem, Discom, DION Wired,
Edgars, GAME, House & Home, Hungry Lion, Jet,
Legit, Liquor Shop, Makro, Medirite, OK Furn, Old
Khaki, Pick n Pay (certain franchise stores
excluded), Poetry, PQ Clothing Outlet, Red Square,
Shoe City, Shoprite, Tekkie Town, Tiger Wheel &
Tyre, Tile Warehouse, Volpes and Woolworths
(franchises excluded).

Three blondes were all applying for a position on the Police
Force. The detective conducting the interview looked at the
three of them and said, "So you all want to be cops, hey?"
The blondes all nodded. "To be a detective, you have to be
able to detect. You must be able to notice things such as
distinguishing features and oddities like scars and so forth."
So saying, he stuck a photo in the face of the first blonde
and withdrew it after about two seconds.
"Now," he said, "did you notice any distinguishing features
about this man?" The blonde immediately said, "Yes, I did, he
has only one eye!" The detective shook his head and said, "Of
course he has only one eye in this picture! It's a profile of
his face! You're dismissed!" The first blonde hung her head
and walked out of the office. The detective then turned to
the second blonde, stuck the photo in her face for two
seconds, pulled it back, and said, "What about you? Notice
anything unusual or outstanding about this man?" "Yes! He
only has one ear!" The detective put his head in his hands and
exclaimed, "Didn't you hear what I just told the other lady?
This is a profile of the man's face! Of course you can only
see one ear! You're excused too!" The second blonde
sheepishly walked out of the office. The detective turned his
attention to the third and last blonde and said, "This is
probably a waste of time, but...." He flashed the photo in her
face for a couple of seconds and withdrew it, saying, "All
right, did you notice anything distinguishing or unusual about
this man?" The blonde said, "I sure did. This man wears
contact lenses." The detective frowned, took another look at
the picture, and began looking at some of the papers in a file.
He looked up at the blonde with a puzzled expression and
said, "You're absolutely right! His bio says he wears contacts!
How in the world could you tell that by looking at his
picture?" The blonde rolled her eyes and said, "Well,
Hellooooooooooooo! With only one eye and one ear, ... he
certainly can't wear glasses.”

Koopkrag (Pty) Ltd is a registered financial services (FSP2763) and credit provider (NCRCP196). Copies of previous newsletters (including the
Afrikaans version) are available on our website.

